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• First Roll Call
• Vendor participation is mandatory for the entire conference.  

Someone representing each participating vendor must be 
present for the final roll call.

• Please email your business card to: jeannie.williford@its.ms.gov

• Attendees will be posted to the ITS website (www.its.ms.gov)

mailto:jeannie.williford@its.ms.gov


AGENDA

Welcome – First Roll Call Jeannie Williford – ITS

Project Overview DOM/DHS

Procurement Guidelines Jeannie Williford

Question and Answers
Answers to vendor questions during this conference are 

not official unless and until submitted to ITS in writing

Closing Comments Jeannie Williford and DOM/DHS

Final Roll Call - Conclusion Jeannie Williford



Project Overview

Meet goals of House Bill 1090:  to provide a common fraud and abuse platform that shall 

perform enhanced eligibility verification, identity authentication and verification, asset 

verification, and fraud detection and prevention; and integrate asset verification into the 

eligibility systems of both agencies

• Make use of “smart” vendor data retrieval, data sharing, ability to expand with 

more agencies and data sources

• Some data sources may be provided by the state although new sources may be 

needed to meet HB1090 requirements

• Must show a positive cost-benefit with data identified resulting in savings

• Fraud Detection Plan

• Project timeline



Health and Human Services Transformation Project Components

• Enterprise Service Bus (ESB) – Provides real-time, standards-based 

connectivity and communicates between all modules 

• Fraud and Abuse Module (FAM) – Provides real-time enhanced eligibility 

verification

• Common Web Portal (CWP) – Central, shared portal with ability for 

beneficiaries to apply for benefits, check status of benefits and submit changes 

(MSI)

• Master Client Index (MCI) – Provides the source for all clients in all programs 

and agencies involved in the HHSTP (currently in procurement phase)

• New MEDS – Medicaid Eligibility Determination System (Conduent)

• MAVERICS – MDHS eligibility and case management system (MDHS)

• CARS – MDHS clerk’s system, used to perform case registration and other 

tasks (MDHS)





Procurement Guidelines

• Proposal: 1 original, 8 copies, and an electronic, searchable PDF copy

• Submission Cover Sheet (Section I)

• Performance bond will be required (Section IV. No. 38) and the price of the bond must 

be included as a line item on the Cost Information Submission Form (Section VIII)

• Proposal Exceptions (Section V)

• Response to RFP Questionnaire (Section VI) 

• Point-by-Point Response (Section VII including Attachment A as specified in item No. 

19, specifically Items 19.2 and 19.3)

• Cost Information Submission Forms (Section VIII)

• References (Section IX) 

• Exhibit A – Software Development and Hosting Agreement/Attachments

• Vendors must review these documents and if necessary, take exception.

• If a Vendor takes no exception to Exhibit A/Attachments, the state assumes that 

these terms are agreeable and cannot be negotiated after award.



Cost Information Submission

Costs must be submitted in the format provided in Section VIII, Cost Information

Submission.
• Vendors may customize the table format, but the cost submission must display a

total first year lifecycle cost, which includes maintenance, a total lifecycle cost for

years two through five, and a total five year lifecycle cost.

• Vendors cannot change costs after the proposals have been submitted.

• Vendors are required to provide a fully loaded hourly change order rate and a

blended hourly change order rate on the Cost Information Submission form.

• Vendors should include the price of acquiring a Performance Bond, to be paid for by

the State.

• Any cost not listed in this section may result in the Vendor providing those products

or services at no charge to the State or face disqualification.



• Vendor communication with the State

• See RFP No. 4111 Section II Proposal Submission Requirements, 

Item No. 14

• Answers to questions asked during this vendor conference are not 

official until and unless the questions are submitted to the Technical 

Consultant in writing before June 12, 2019.

• Vendors should continue to check the ITS website for updates related to 

this RFP No. 4111.  Access the ITS website at:  www.its.ms.gov

http://www.its.ms.gov/


• Deadline for Vendor’s Written Questions

• Wednesday, June 12, 2019

• Responses to Vendor Questions

• Posted to the ITS Website by COB Thursday, June 27, 2019

• Proposal Due Date

• Wednesday, July 17, 2019 at 3:00 p.m. Central Time

• Proposal Validation and Evaluation

• Begins Thursday, July 18, 2019



Vendor Questions – Open Floor



• Final Roll Call
• Vendor participation is mandatory for the entire 

conference.  Someone representing each participating 
vendor must be present for the final roll call.

• Please email your business card to: 

jeannie.williford@its.ms.gov

• Attendees will be posted to the ITS website 

www.its.ms.gov

http://www.its.ms.gov/


• Thanks for your participation

• Please make sure I have acknowledged your company’s 

participation on the web conference.


